Communication Styles Worksheet

Communication Styles Worksheet

Name:

Date:

Getting to know the communication styles. Based on the following scenarios, write down a possible
response using each of the 'Passive’, 'Aggressive’, and 'Assertive' communication styles.

Scenario 1: Your friend asks if you could pick them up and drop them off somewhere but you have a
busy day and this will be a big inconvenience.

Passive:



Aggressive:

Assertive:

Scenario 2: Your boss asks if you can stay late to complete a task but you've stayed late every other
night this week and have plans after work.

Passive:



Aggressive:

Assertive:

Scenario 3: A family member asks you for money, but you don't feel comfortable lending it to them.

Passive:



Aggressive:

Assertive:

Scenario 4: You are out for breakfast and the wait staff brings you the wrong meal.

Passive:



Aggressive:

Assertive:

Reflection: To improve your communication skills, it's important to reflect on your own way of
communicating. In the table below, write down the situation that occurred, your response (and its
corresponding communication style), and how you could have responded better.

Situation:



Response:

Style:

Improvement:
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Style:



Improvement:
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Style:

Improvement:
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Style:

Improvement:
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Style:
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